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REDCOM SIGMA® 4.0 NEW FEATURES
Command & Control software from REDCOM

Released in July 2023, REDCOM Sigma® 4.0 includes several enhancements to the user interface, new C2 Console features, 
support for analog trunks, and support for the SVG-1200 hardware.

General updates
•	 Draggable modals in Sigma UI

•	 New General Hunt Translator rule (with REST API 
support)

•	 Associated Devices automatically removed when 
deleting Lines

•	 Support for multiple TSM radios (requires feature 
license)

•	 Simplified Quick SIP Line creation

•	 Translator Test Tool

C2 Console enhancements
•	 In-app Operator Audio

•	 Simplified top bar command area

•	 Tabbed detail panel navigation

•	 Operator talking state indication in patches

Conferencing enhancements
•	 Allow multiple digit codes for Participant Attention 

Request

•	 Display dial code for inactive conferences in 
Conference App

New: Analog trunks
•	 FXO (Foreign eXchange Office) trunks (requires 

REDCOM FXO Adapter with Sigma XRI-400, Sigma 
SVG-1200, or Sigma XRI-M4K)

•	 Secure vIPer™ trunks (requires Sigma SVG-1200)

•	 Quick Build and Advanced creation options

•	 REST API support for Analog Trunk management

New: Language app
•	 Sigma app to view, search, and modify Sigma UI 

language strings (for translation and/or customization)

•	 Upload/Download language strings to CSV file format

•	 Create a new language base from existing language 
strings
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